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$ GETETESFMTIMW 2 MUSH, ellbueneT LMHMID mausH;BEHESn 2 6refll L LGam
GMMBIGHEHSHSHTET IUTTHEIGT AH&FILUSDHETES 6TeoTm SLIPHTH WSIaNvEE
FLLEH6 CmasmararliLl L SLALPBITEH OMBlev HTH 6T HBSHSBISHEHEE 2b,EBHT
RULS oeflggieTarT.

S LITLIT LUgeuUy BISWLD SbL,60T&l, LITLIT Blellg @bEHIWm &mmieurs Gului®h ms ulleners

QSITLIBIS 2 6TeNHTSH M6l S Sl6Tens.
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o @& QB&Wmealler @WmEH FIWTeT (NS 6U6M& LIMEGLD.

% 2012 9lh euoT(H) pedlDLNE UL Iquileh Qeuettr&:evLl LIGE 8D QaueTm 88607 BIFml, GLorf]
CamUlmGL UFeTs: 2024 b apeoor( LUMTen eedlblills Gumliguiey @ bS wimedlest
3j6o0f 11 QUITMILILITETTI TS (Q&F&L1-19 -10619.607T) BILILA & & LILLH\6TerT .
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25EHW BTH&GT Fenuuiler 2 miliflery BTOG&eflar CUFHFAMTSHSUNGT eLn6euDTS
2 (haUMG&L ULL "@lil wHhmibh GFsld" BIHWSHT Gpelamer BHLSIHUSNHEGS
LNedlliemicrerv BT(H CH ey Q&FWIWLILIL (H6Temgl.
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o @& yal Qeulilnen L g69er HMHe8 560 [hHS! Wesor@®), Lnm Erenioli|Lll Lieooll&emerr
GG S&TETeT 2 Fa|h auanguiley BT(H&EHSHEG BIF WS eUpBIGHRMS!.

SUOLDHTH Q&FWT 6T
SDG @B W GMuf® 2023-2024
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Score: 72
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2020-21

Score: 40
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" (Boseline)

B schieverien) [l oot mvnnee (s pertormar (1045) [} Aspront (640)

S BH 9ewns el QeleflullL FSLSHIW 2023-2024 Suld spevor(h @ HSH W
jemeilevmest SDG (Blemevuwlmeor GODLIMTL () @)6v&H&&H6T) LISH & GMluil 196 SLDBITH
W etTeotevor | UIl6L 2 6T,
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% 2018 9ulD 2LEUOTIQED 66 95 @BHS FHWILPSG WMHIVSHET Fanl (B GG LIGIOTE00T TEOTS
FlLSH WS GMIUTL 1960 78 QL8 2 WFhHSleTanens W B SS, @bsHs Gmuflilge sullpss

DMHBl6VLD ePETMTEUS @)L SH 6V 2_6T6aTSl.

% 2023-2024 91D 916007196V DB SIaINem6eTUNL LNTFal& @D GLHensser & SLD ol 6rs!
97.18% eteur SLALBIH 278 QS fleNSSi6Tens.

% rBleusHer Lallulwe LGHUI6) &IDMT 25% LIGH &6ns &TH&H6TTs Immllans
2058 SUNG WIEL FHDYFGOO BSOS Waralflenn oi6fsHa

2 _6Tergl.

% QLUIGQLDITET LIMTTS-PMIAY &L SH 6T eLneulnmss, &My 300 Wlevedl e @D & &Lnmeor
LiweTmefl&s@b8 @& &amamrs STLULL (R LievaTd:emeT SLALDHT(H 6ULN BT U 6Tergl.

% eveudF UMTs Llwmet B LSHerm SLp, 11 Wevedlwe sPLILImMEET &L (halsmE& HIH

2 g6l aULpBIG U 6TeTS.

QBB W FlFyeu eum® Gemm SFLILITETT 6T eupsGSLU LNTHBIH S S el

Single window for resolution
of complaints against RBI regulated entities

NBFCs/Credit Information Companies/
Payment System Participants
regulated by RBI, can be lodged with
the RBI Ombudsman

All complaints regarding
deficiency in services covered,
except those in the exclusion list

Complaints not resolved within 30 days
ﬁ' or not resolved satisfactorily by Banks/

il . N\:'\‘\\

® Lodge complaints online at
- 09 : ;
st )e httpsi//cms.rbi.org.in or by post to
®s® (Centralised Receipt and Processing
Centre, Reserve Bank of India,
Chandigarh - 160017

Track the status of your complaint
‘Q on Complaint Management System
(https://cms.rbi.org.in)

Call 14448 for more information.
Timings: Weekdays except National Holidays:
* 8:00 AM to 10:00 PM for English and Hindi

* 9:30 AM to 5:15 PM for 10 Regional Languages
(Assamese, Bengali, Gujarati, Kannada, Malayalam,
Marathi, Odia, Punjabi, Tamil and Telugu)

@ RBI Kehta Hai... | §

L™ Jaankaar Baniye,
SatarkRW

S @pHw flegal aumG@uller 2021

Issued in public interest by

g e S
RESERVE BANK OF INDIA

www.rbi.org.in
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;-;,. % For more details, visit https://rbikehtahai.rbi.org.in/
VRS For write to r .org.in

QD T ROEGmETHS Gom SILLS

FLSHeT STFWevendlILF QFuaLIg S Setemnullener LSTmev 2 WFB&H LneTmLD

2 MG QFUIZI6TETS.

% @& USMISTIIHT SHIG6T & GHHmeTs Gmm STLUmeTy wer NGBS s&aiealll
LOSHSUBDS UL&EHIEGIHOmT FOLBGSSUMmSS 5H&HH DI

% RBI-IOS 2021 S LGHer 3(1)(c) Lnmmid 102 eH &6 TR WevemnILNMH&G WD Fevor mers)
eTeoT 9IMleNl&a BHNTMLD MG L LS.

% aWwsEEMETHeT FULL FHwmer o flanmeamwl L HiC Qameor® eTensmsea|n, HH S5

Sl OO LGS WeTe) BHSSIMM BL UG EMES FMJHS LETDREISHETIE Seme b0
QLS M&TeT SiIqLILemL 2 flennullemeord: @ & mevorlq.(h& 8 elleuemev eTedTmID BG) LD6STMLD

o M UL 6ITEMTSI.
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eLNEVDMTEHCAIT Gemnm STLILITETENT a0IsH S eINHER M.

% gLeTmeL B LNTHBIGH &6 @b UPSESEMEHTTE @) (HEHHEH Fal M eaTLmSWLD BE
eTmD QG efle|UB & E Ul6Tengl.

2017 9u1b syev0r(H FSILIL Blev e B serfleor GLp 2eri1q 61

d
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SLALDBITH DTHBI6V FFIBI6V G, 6m 60T WLILDMeoTSl, 2017 ulh b600T(h F&ILIL| BleVBIGET (aU6TBI
SITLIL moilh Gevmetorenln) allFl&sefleor GLp et 1q gl LUMTSHIGTEHESLILL Galeor(hld
eTebTmI GHF W LIGemn STLILTWSH 6T (NGT) Q5M& il d Qs flellsSierensgl.

d

)
*

Beu& Il inmall L Blieunsid, @bs g1f] 0eflGarmeh QEFWMens TS 2 (heUMehaLILL LSl
GTEOTMILD, 3IF6M6T (H FSHILIL| BleVIDTEHS HIHS (WNQUIMS TeoTmID INTE)| (LDETETS TS
AMHL LS.

225 Qam&GLT LFLiLeTeneals Qamerl @bs e flwmerg, 2011 gylb Suevor(h CHHW iy
Bleul LS Cau( wmmib LH TG nflsanasuiler Gip GFisHasLILL (HeTengl.
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% @ser allemeteuns, 2 55 BHWLATMSHT QUPGETL(H&HeS6T Lig 2017 uld 2,600m(H)
&\ &erfler 4618 NB\ulletr ELp @B g1l LMSIGTHSLILL Geuesor(k D.

5 Mnisbg of Environment, [orest and "f» % '_’ 3
Climate Change BALEES
S Gavernment of India N

Guidelines for implementing
Wetlands
{Conservation and Management)
Rules, 2017

Siflaflwev LMHMID QS TLH6LHIL LILD
BrTFmelledr CHAPEA Sill6eys L LD

% mremeler ellevorQeuer] efTisefler &&TSTrD WHMID QFWOUTH ST GM&SH i6|&F
&M (CHAPEA) S L LD o615, efleuoT@auer] QuLUlameTi&H6T QFaIaITIS HIHSEH6 TH T
QSMETEBLD FaUMeus6T GMISS b Q&smeTeusmasms: S LSl LUl L eperm InmSif
SJemDLIL 66V (NSHeVTeUS! HeMDLILITGLD.
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wiuflinmemr Wenmuiley SIFFLLILLL STHo LSTS alendsulleumer Qaalalmils S
LIS ol eurmpail b oergl "MFen G6iT SLeVLIT" 6T6T S eMLPSHSELILGSHMS.

(P&6L CHAPEA 24Ui16)5 &6V SeMDLILITETSI 26Tl | FF5 8 L5&I HaIaTD QFSSIH M.

055 @ueor(h Uledh HEVBIGHET Leordl 2025 WMMID 2026 LD S,e00T(H) &6 6V
eleuoTevorlev QFNIGHS L L LAL LILIL H6Tems.

BITET BlMieIaTIomergl, 2030 b T\ &erfley QFalaTIS RIssEHMG alleraeuer]
ST T&emeT Sl 2 6Temgl.

MM MEALTS AND PUPTGASANCE
t g

378 DAYS
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&MHMIF GV QFWIT ST

FmevelleoflWImT QLD MeV6IVLIT

MFFCLILMSHE] Fmeuailesllm eTedTm WEBTL(H 6uetor(h @) 60T HBIGETTerSl, I0SGH WL
NoGsaFs5H 60 2 6T FMELTT emevorl] LGHUNeSmbE ‘GFeor vy euend LITHA&Hemen’ 18
LTS mBIGETeL LnmMlevnrs: i&mm 2 Selluerers..

Frevalleoll WM QILOMeVEVLIT eTedrLIG! WG GhiE elenearalls@d Breump Fmmileneull
ULJF Q&FLQUINeord (6 LIFedr) Q@& Lh.

HNerfedw 2. ulflg s®LILE sTreolwns efleThGl engdiCLmuUmsHeaq Frmeveileofluwm
eTeor LILIQ& 6T @) 5 61etor(h) @) 60T meoTd! GMILILITES FmeveileoflWwim QLomevervL memeu &l
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mals3 ALYILSMETE Caleorly @BHWTeIMEG Qameoor(h eUFLILLL SI.

% gmevallenll WM QILOMeVeVLTemel L HIGLD 2 6voremild @\HSL1 LLEFFWITETSI, 2 60076 eLO6VLD
BhGe|L 6T QUDsWTES @MbS G TaTUSTL SHFHNFGLNES Q& 6hs %
SIFFOIGH SOV FHLGSSTE.
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6NV (G 6UMeV eV Mo
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» Gagearmalley 2 6Tem FHEHGOTHRIGTT STy SOMUNSHSH VGalmevev anjinm
eTeorLILI(HILD (H UH W 6Uemnd &L P &mMLSe auemguilener oimlellweumerTygs e
56007 L[5 S51 6T6IT 60T 17

% QUTSIAUTS 6NVLITLTEE 6TedTMI DeMmLNE & L1LIH S 60TM 6V(&6UTEVENV 6T6dTLIS! 61V & 6UTeSGL

CufleTEH 6V 2 6T G\ MI &M TLSET @) 6TLOMEGLD.

% @QbBHWE SLMHETUN, @TetoT(h 6UemSHLITET 6N @ 6TV @)60TMHISEHLD, 67VE6TeVEN
LIMVTCET @) 6THH DI &S, ILETMEV Ly LIetorTL|&6fley CaumiLIHE6Tm 6@ 6 meven
anlDm n.sp. 6TadTMLI LS @ eT(nld @ HH Tell6r QHeTCIM &S &L M Tuiley &mewrLl
LGS DS

2 V5 INEG&ETOSTENS CUEITHEIS 6T 2024

India, and the U.S.A population

- T
/

% 2024 94D 9Lev0T(H 2_6U5 NEGETOSTENS QUATHIGET 6TedTLIS B&EW HTH SHer6r 28615
SH&TTL LTel I0&&6TSTens IH LILIHIS6T inmmih &eooflliL] nfl&enasWwmELD.

S 26005 WNESHATASTOSEWTEE aFell(bi@Gd &ImF 50-60 SLeor(h&efled QSTLTHS
P &FHGI eredrm THTUMNTSHESL LGeUCSHST(H 2024 Splh 2u,600TIq60 8.2 LI6veSlwieormas
2 66 IN&G6T QFHTenSH WS 2080 gplh (&6l BB LUGH U6y &omy 10.3
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LNeLedWiedr @& 2 WI@HLD.

2§55 eevoerollGansullener Lbs LM, 2608 WE&HTOSTENS LI LILIGUITSS
GOMWS QSTLBIS, BIHMTeiger @oi&uiley 10.2 LNeLedWIaT ID&HTTHS &6 mU]LD
6Tl S600f18:8 L1 LIL_ (B6Temgl.
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% 2024 QLD SLEvITIq60 @) HH WTeNledT N&&H6T QS5Mems 1.45 LN6LedlWeTs: @B EGLID 6Tl
SHeolGaL LIL(GeTensl eTerm Blemevulley @& 2054 Ll spevorigev 1.69 Llsvedlwiermas
2 _WI(HLD.

)
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S @QBHWTN6T WHHET QST WTeTE 2060 9yh apevor(G&efler whUGHuley 1.7
LNeLedlwienTmes 2 WBLD eTedTmild LINedTeord DGl 12% GHemmULD 6TedTmIlD &Hevoflgasll Ll (k)
2 GITengl.

P SLETMEL @B& BIHMTE(H (PWEISID 2 R FHH INGSHET QST GG TevoTL
BTLTS @hHSIWT a6 mhi@LD.

0
X4

&5 2,600T(H 2_VH T 3H& LNHHETR G TS Q& Tevor L BHITL TS aflemmGH U Feurmenelll
LN etTen s @5 Semerflul @bB&H UM, 2100 94D 4,600T(H UM AUHS @)L SHMNHH F&H5 6l Sl
@ (H&HGLD.

SHCUMG 2024 guld evoriqev 1.41 LNeveSlwenT e @ Ho @G0 Fearmelledr In&&H6T Q5 MTand
9L60TS1 2054 9LlD ,et0TIq.60 1.21 L16LeSIWIeT TS GemMmU|LD eTeoTmILD, 2100 SLLD Sy,600T1q.60 633
H6LeSlWIET &S GeMMULD 6TTMID D HS AW HENSH Fo QR MS!.
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@& 2024 WDHMID 2054 UG SeoTHHEHHG @l Cw Waslaurflu oerelev Feorm
(PEWDLWTET D&H&HTASTenSE: @ olitlener (204 W6LeOWIET) THTCQSHTETEHLD 6T60TM
Blemewuwiley ensHsH QSTLIHS U1LmeT (21 Wlevedlwieor) Wmmild Fequim (10 Llevedwieor)
AR Wemal S HE55H S @)L BIGerf6) 2 6Tereor.

D>

(D& T W B) 60T MHI G5 61T

2 6u&emmall Ll U, MM VIS TET SFTITIT [HleMev HEUTLD - gZOemev 10

GLOBAL ENERGY

INDEPENDENCE DAY

S @8 AUHMESTET FTTT Bleneuuler (&R WSSIaESH T eThES165 HTLHeUCST®H,
LeT& UL SSIUL L InmmIDd B1955 BlemeuUTeoT M M6V eLNEVMHIS: 66T G emealsm U
SO B sTLHH M.
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@65 BT Ljen gL el 6T lQUTBL&erfledlpH g ellevd), SUlenLDUITeT 6 LOTM M8 60 6T
JHLSMHSTET SaUFT Bleneuuiener Blememeyl HISHME.

2024 SplD SLE0OTIQM&TET @655 HeTHH 60T &H(HSSI(B, "Energy Transition Now: Embrace the
Future" 6T6dT LIS TG LD.

L06UOTEL LMMILD FSTFIL LW HemenT HTQ&HTeTeUSMETOT FIeuCHEF Heorld -
ZOeme6v 12

®,
o

d

3
*

d

3
*

D6TOTEL LoMMILD STHIL LuleL&eTme (SDS) H &S & aI@bld 2 L6uHeuld IMHMID & MHmIE
L6 FalMeuseT GMISS 2 susermalll afblliLjemrFemel gHLIhSSamns @& (&SI
CHMH&HINMEHS 618 Me0oT(H6TeTS).

SDS apergl augeummm FHwms wdlulledr 2 ully Caudlullwey spmASEefley wWaHERWIL
LIMI@ aUH & Sl6Tens.

SLETTMTEL LNEf1S BLIG GGG SHCUME aumnler AHsALNNNGES GMLULEsS
&5 LUmIsefllLeneor Q& meuor(h 6iTermeoT.

DHEHW BTHISET QUTSHIS FenLIWmersg 2025-2034 9ulh HMTevsH &L SHeme6oT LD6oT6Y
LOHMID ST LWe&Hem6T THFTAG&TaToUSDETeT L& W BTH&H6T6T @ SFMLISIONTS
SiMlellg gieTana.

R6UCAUMT hevoT(HILD FLOMT 2 LN6Ved W 63T L6dT L06uorev DM MILD STH 86T euerflLneuorL6v8 560
5160 LD §) 60T (0 60T.

July

Changeis collaborative..!

The International Day of Combating Sand
and Dust Storms

LOGUITELIT B 6UTLD - IFO6m6v 12

0
o

QuettT HVGHSHTE SWTTS GUITTITIQW LITH VST QL FaI6VT LDEVTEVT WG L1 TemI &
QsaTrall&@h aflSInme @85 6D Q&ML LGS M.

DEERW BTHSET FaOLIWTEIS @BHS BTemeT 2013 QLD L600TI60 LDGVITEVT H6eTInMS
2ABeNSSS!.
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Lm&eugmeoflev Glievor Sevel LIS MTeT & BTL19.60T S RQLILTH&H 6T THIHHHMHHTSH
SIS LIMET&H6T 2012 9plh 2h,600T(H 4&5CLMTUT 09 9ylh CHHWETM eUMTEH &TEHSH 6T

EEEER EEEER
He T
= WORLD "
MALALA DAY
“When the whole world is silent,
- even one voice becomes powerful” 4
1 MALALA YOUSAFZAI =8
EEEN EEEE
EEEEN EEEEE

LImeuLq.60 B6uTiD - g29emev 14

d
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@&l 1789 ylh evoTIq.60 LIMFanSlev @ 6iTem Lmeruig.6l Hlemm G&H ML LD LSS & M8G5 6960T
21,600T(H) [Blemmey HeTnM&LD.

LW eufldsemer 9inflwpasll LUGSS Caletorlq, LS eTmmmd suruien, 1614 QLD 2,600T1q.60
SRS SnlqUL QuwreTelev NS EIH S QUMM S{enDLILITET SF&HL QLTS
LDEOTM & H6m60T 1788 LD 24,6007 19.60 Fon L LQ.60TITIJ.

1789 oylb o600T(h £IO60T 17 9lh CHHWTM CHFUIEF FLLIDETMSH emeoT Blmie|nmm
QUITE L0&:56T S6TTHS 6T(LDHSHE0T.

99607 20 41D CHHIGTMI @)HS eMLOLILITETS! QeuT Q& ulerdlel 2 _6lTar [ITI6L G\Ledrevf 16
DG MeoTSF6L LIGeNGWMmMME!.

QbS QUESHSMS RBHEHGISNETH Caleorly LISermmmid surullery LIMfev B&HETESHMGS
35\ & erevorenni1&Hem & Ullevmenr LenL efyJ&Hemens H L L Q&ML BIGH 6T T,

gOm6V 14 glb CHHWietrmy Lmferdlev 2_aiTem 14 @b BIMHMTEvorlq.eor GHTL L& Flenm

QLT LIMeVIg6V CHMEEH e Ui, oW SCHHIW Gpaler] o6l aIGHSHEF QFaTm
&8 &\ 6oT .

nch Fest

Bastille Day 2024

ART - MARKET : FASHION SHOW * FOOD - WINE - SPORTS * FUN ACTIVITIES

* Kk ok ok ok ok & Kk ok Kk
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